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Certificate Information 

The Hospitality Leadership Certificate ensures that students have the knowledge and skills needed to lead or manage in the hospitality industry.  
Students will gain knowledge of leadership, accounting, economics, and customer service principles.  Thse skills can be applied to careers in hotel 

management, operations management, restaurant management, hospitality management, or food and beverage management.   
Certificate Requirements 

Courses (9 Credits) Credits Grade Semester Notes 

BM 2023 Principles of Customer Service 3 

BM 2103 Principles of Management 3 

ACC 2103 Fundamentals of Financial Accounting 3 

Substitutions must be approved by Program Chair 

Total Credit Hours Required: 9 Min 2.0 GPA 
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